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How To Join Your Video Visit

STEP 1: FIND THE LINK - Your confirmation email includes the link to your virtual visit. The
reminder email also contains the same link and will be sent ONE HOUR before your visit. Click
the blue meeting link to begin.
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Dear ,
Thank you for booking an appointment with Clinical Assessment Group.
You have booked an appointment with Jane Epstein, NP at 11.21.2025 10:30 AM via telehealth.

Meeting

forward to seeing you!
Ki ds,
Cli ssessment Group
p.s. If you need to cancel the appointment please press the following link . Please note that we have a $50 late cancellation fee for all appointments cancelled less than 2 business days in

advance.

See your event list here: my bookings

STEP 2: ACCESS THE WAITING ROOM - a new tab will open and display the following.

Welcome to Our Online Meeting

The meeting has not yet started. Please give us a minute
to join if the time and date is correct.

STEP 3: LAUNCH ZOOM - when your provider joins, you'll be prompted to open Zoom. Select
Open zoom.us. If Zoom requires an update, complete and restart the process at Step 1.

Open zoom.us?

https://us02web.zoom.us wants to open this application.

[:] Always allow usO02web.zoom.us to open links of this type in the associated app

Cancel Open ﬂoom.us



